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1 City Hall Information

Minami-Alps City Hall is comprised of a Central Office and 5 Contact Service Centers.

Central Office

(former Kushigata town hall)

376 Ogasahara, Minami-Alps City T 400-0395
Phone: 282-1111

Hatta Contact Service Center

2314-3 Yagoshima, Minami-Alps City T 400-0298
Phone: 285-0011

Shirane Contact Service Center

2806-1 lino, Minami-Alps City T 400-0292
Phone: 283-3000

Ashiyasu Contact Service Center

516 Ashiyasu Ashikura, Minami-Alps City T 400-0293
Phone: 288-2112

Wakakusa Contact Service Center

659 Terabe, Minami-Alps City T 400-0393
Phone: 282-3100

Kousai Contact Service Center

1212 Ayuzawa, Minami-Alps City T 400-0492
Phone: 282-3120

Contents of affairs

Division in charge

Alien registration

Central Office 1F, Contact Service Division
(Madoguchi-service ka), Phone: 282-6094

National health insurance and

National pension plan

Central Office 1F, National Health Insurance and Pension
Division (Kokuho-nenkin ka), Phone: 282-7248

Tax

Central Office 1F, Tax Division (Zeimu ka),
Phone: 282-7379

Nursery school, Children's club,

and Child allowance

Central Office 1F, Child Rearing Support Division
(Kosodate shien ka), Phone: 282-7293

Regarding municipal elementary

and junior high school

Board of Education (Kyouiku iinkai) (at the same location
as the Kousai Contact Service Center), Phone: 282-7777

City-provided housing

West Annex 1F, Housing Construction Division (Kenchiku
jyutaku ka), Phone: 282-6397

Health and Immunizations

Kushigata Health Center (Kenko Zoushin Ka), Phone:
284-6000* It will relocate to "Health and Welfare Center
(Kenkou-hukushi center) on April 1, 2010, which is newly
built on the former site of Shirane Branch Office, to north

of Shirane koma junior high school.

Family registration, Residence
certificate, Personal seal, Proof of
earnings, and Tax payment

certificate

Central Office 1F, Contact Service Division, or any

Contact Service Centers

Regarding Japanese language

courses

Minami-Alps City International Exchange Association,
Phone: 280-8345
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2 Alien Registration

Alien registration is for clarifying your residency status and identity. Foreign nationals who

intend to stay in Japan for more than 90 days are required to register. An application for the alien

registration is accepted, only at the Contact Service Division (Madoguchi service ka) of the Central

Office.

<Applying for the Alien Registration>

Type

When

Required items

Applicant

Initial registration
(registering for the
first time, after
entering Japan or new
child is born)

> Within 90 days of
arrival
> Within 60 days of birth

> Passport

> Two photographs (not
necessary for persons
under 16)

> Certificate of
acceptance of birth
notification

> In person, if an
applicant is 16 and
above

> Housemate over
16 for an applicant
under 16

Application for reissue
(when lost or stolen)

> Within 14 days of loss

> Passport

> Two photographs (not
necessary for persons
under 16)

> Proof of loss or Proof of
fire

> In person, if an
applicant is 16 and
above

> Housemate over
16 for an applicant
under 16

Applying for a
modification, due to
events such as a
change of address

> Within 14 days from
when the change has
occurred

> Passport
> Alien registration card

> |n person or a
family member of
the household, if an
applicant is 16 and
above

> Housemate over
16 for an applicant
under the 16

Procedure of
confirmation
(renewal)

> Within 30 days of a
base date (specified in
the alien registration
card) for the next
confirmation procedure
> Within 30 days of 16th
birthday for an applicant
under 16

> Passport

> Two photographs (not
necessary for persons
under 16)

> Alien registration card

> In person, if an
applicant is 16 and
above

> Housemate over
16 for an applicant
under 16

* Photograph: Facial photo of Height 4.5cm x Width 3.5cm, taken within the previous 6 months and

without a hat.

<lIssuance of Certificate of Registered Items in the Foreign Resident Registry>

It authenticates registered items in the alien registration, and it is equivalent to residence

certificate for Japanese national.

> Where to apply:
> Applicant:

Contact Service Division in Central Office, or any Contact Service Centers

In person, a family member of the same household, or a representative

(requires a letter of authorization, drafted by the actual applicant)

> Required items:

Alien registration card and processing fee (300 yen per certificate)

Where to inquire: Contact Service Division (Madoguchi service ka), Phone: 282-6094
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3 Personal Seal Registration and Personal Seal Certificate

Personal seal is equivalent to a signature in other countries. A personal seal which is registered
at the City Hall is referred to as "Registered Seal." Registered seal will be necessary when closing
important contracts. A "Personal Seal Registration Card" will be issued, once the personal seal
has been registered.

<Eligibility for Registration>
A person with the age of 15 and above, and has processed either a resident registration or an

alien registration within the city. Only one personal seal may be registered by an individual.

<Personal Seal Registration (when registering in person)>

> Where to process: Contact Service Division in Central Office, or any Contact Service Centers.

> Required items:  Personal seal to be registered, photo ID such as passport or alien
registration card

<Registerable Personal Seals>

> Personal seal engraved with the same full name filed in the alien registration

> Must fit within a square with 8mm to 25mm on each side

* Registration may be rejected, depending on the material of the personal seal (such as a rubber

stamp).

<Personal Seal Certificate>

Personal seal certificate will be necessary in such events as purchasing a car or renting an
apartment. Personal seal certificate and personal seal registration card are two different items.
> Where to process: Contact Service Division in Central Office, or any Contact Service Centers.

> Required items:  Personal seal registration card and processing fee (300 yen per certificate)

Where to inquire: Contact Service Division (Madoguchi service ka), Phone: 282-6094
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4 Health Insurance and National Health Insurance

Health insurance and national health insurance are public medical insurance systems of Japan.
Insured individuals and their family members will be able to receive medical benefits and
allowances when they become ill or injured. It is a system where each insured individual will pay a
premium according to their income and everyone to bear each other’s medical expenses. It is
different from a life insurance. In Japan, everyone must subscribe to the public medical insurance
and once subscribed, an insurance card will be issued. You must take this card with you when
visiting a hospital. If you are working for a company, you will subscribe to a health insurance
through your place of employment. Individuals that are self-employed, in farming business, or not
subscribed to a health insurance at your place of employment will subscribe to the national health

insurance.

<National Health Insurance (Kokuho)>

If you have completed the alien registration and have a residence permission of over one year
and are not subscribed to the health insurance, you will be subscribing to the national health
insurance. All family members of your household will be subscribing at the same time.
> When under the following circumstances listed, follow procedures at the National Health
Insurance and Pension Division (Kokuho-nenkin ka) in Central Office, or any Contact Service
Centers.

* Depending on the nature of a procedure, the matter may be processed only at the Central Office.

File for a procedure when under

these cases

Required items

Subscribing to a national health
insurance, due to an inability to

subscribe to health insurance at
the place of employment

Alien registration card, personal seal,
social insurance inapplicable certificate
(There is a form available at the City Hall.
Receive verification at the place of
employment.)

When moving in from outside of
the city

Alien registration card, personal seal,
material that shows your subscription to a
national health insurance in the previous

Subscribing to residence
a national When discontinuing health Alien registration card, personal seal, loss
health insurance at the workplace of qualification certificate (document that
sUrance verifies discontinuation of health

insurance at the workplace)

When leaving dependent status
of health insurance for a
workplace

Alien registration card, personal seal,
certificate to show a departure from the
dependent status

When a new child is born

Insurance card, maternal and child health
handbook, personal seal

When no longer receiving a
livelihood protection

Discontinue notice of livelihood
protection, personal seal
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When moving out of the city Alien registration card, insurance card,

personal seal

When subscribed to a health Alien registration card, insurance card for

Wh insurance at the workplace national health insurance, insurance card
en

, o from the workplace, personal seal
discontinuing

o When entering dependent status | Alien registration card, insurance card for
or terminating
of health insurance for a national health insurance, insurance card
national health
workplace from a workplace, personal seal

insurance : —— : : : : :
When the insured individual is Alien registration card, insurance card,

deceased personal seal

When exiting Japan (other than | Insurance card, reservation slip of the

temporary return) exiting flight

> What is a national health insurance tax?

Highly important source of funds to cover for the medical expenses of all those subscribed to
the national health insurance. Obligated taxpayer will be the head of the household, and tax rate of
the national health insurance tax will be determined by income of subscribers and number of
family members in the household (obligated taxpayer will be the head of the household, even if
they are not subscribed to the national health insurance).

National health insurance tax will be determined in July, and the payment will be made in 9
installments from July (1st installment) through next March (9th installment). An insurance card
with short period of validity will be issued, if the national health insurance tax is not being paid
without any special circumstances. If there are difficulties in making the tax payment, please

consult the national health insurance contact counter as soon as possible.

> Please be aware
If the residence period is to expire within the fiscal year, insurance card must be renewed along
with the residence period. Also, when there were changes made in the alien registration card of

the national health insurance subscriber, please follow procedures for the insurance as well.

Where to inquire: National Health Insurance and Pension Division (Kokuho-nenkin ka),
Phone: 282-7248
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5 Pension

Pension is a system, which aims to provide life security for post-retirement years, when
becoming impaired, or when deceased. Prominently, there are employee's pension and national
pension in the Japanese public pension. Including the foreign nationals, everyone from age 20 to
age 60 will subscribe to the national pension. Students must subscribe as well. When you

subscribe to a pension, a pension booklet will be issued, store the booklet in a safe location.

<National Pension>
It is a system, where every individual must subscribe and it provides common basic pension to
everyone residing in Japan. There are three types of basic pensions and they are, “Disability basic

pension," "Survivor's basic pension," and "Old-age basic pension."

o _ _ It is a pension which is paid when disabled by an illness or injury, if
Disability basic pension ) ]
certain requirements are met.

It is a pension which is paid to the dependent whose livelihood
Survivor's basic pension | depended solely on the deceased subscriber, if certain

requirements are met.

Basically, it is a pension which is paid after turning 65 years of age, if

] ) the subscription to the national pension has been longer than 25
Old-age basic pension _ , _ _ ,
years (period of over 25 years in which the premiums had been paid

or exempted).

> Procedure for subscribing to the national pension

Everyone from age 20 to age 60, who is residing in Japan and are not subscribed to employee's

pension will subscribe to the national pension.

> Where to process: National Health Insurance and Pension Division in Central Office
(Kokuho-nenkin ka)

> Required items:  Passport, alien registration card

* Please submit a notification at the City Hall, when the subscriber of national pension is returning

to their home country, or there had been changes such as a name modification. Since pension

booklet and other documents are necessary for the procedure, please contact the counter in

charge of national pension at the City Hall beforehand.

> National pension premiums payment

Premiums must be paid when subscribed to a pension. Premiums are an important source of
funds for everyone to collect our pension. If there are difficulties in making premium payments due
to economic reasons, you may be exempt from the premiums by submitting an application. Please
consult at the counter in charge of pension at the City Hall.

Premiums are payable at banks and post-offices when you receive the payment slips.

Payments may also be made through convenience store, online banking, and account transfer of
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banks and post-offices.

<Employee's Pension>

Employee's pension is a pension plan, which involves mainly the people working for a company.
The subscription is processed at the company, and pension premiums are deducted from salaries.
When subscribed to an employee's pension, procedures at the City Hall will not be necessary
since you will also be subscribed to the national pension automatically. Subscribers of employee's
pension will collect greater amount of pension in the future than those subscribed to national
pension alone. When you have resigned from a company, take the procedures for national

pension subscription at the City Hall.

<Lump-Sum Withdrawal Payment>

Foreign nationals who had subscription with either an employee's pension or national pension,
had made premium payments for more than six months, and are returning to their homeland
without collecting pension are able to receive lump-sum withdrawal payment. Obtain an
application document at the Social Insurance Office and make the request within two years of

returning home by mail.

Where to inquire: National Health Insurance and Pension Division (Kokuho-nenkin ka),
Phone: 282-7248
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6 Tax

Vast amount of capital is essential for us to have a peaceful everyday life. Therefore in principle,
everyone residing in Japan must pay taxes regardless of their nationality. Taxes related to our daily
life will be introduced here.

1. Income tax

It is a tax on income for the year, from January 1st through December 31st.

For income earners, it will be deducted and collected from salary. Normally a final tax
declaration will not be necessary, since the income tax will be finalized through year-end
adjustment in December.

However, for individuals receiving salary income over 20,000,000 yen, outside salary income
over 200,000 yen, or salary payments from two or more sources are required to file final tax
declaration.

* What is a year-end adjustment?

It is a procedure to adjust excess or shortage of tax charge which an individual should have to
pay, against the total of income tax withheld from salary every month. Employer will conduct this
procedure at the end of a year.

* What is a final tax declaration?

An individual will calculate their incomes and tax charges and file a final tax declaration at the
tax office for a payment or refund. Filing period is from February 16th through March 15th of the
following year.

2. Local inhabitant’s tax

A combination of prefectural inhabitant’s tax and municipal inhabitant’s tax are referred to as
the local inhabitant’s tax. The local inhabitant’s tax is paid on January 1st to the municipality in
which an individual have an alien registration with, and the amount is based on their last year's
income. There are two payment methods and they are special collection and ordinary collection.
With an ordinary collection, payments are divided into four installment periods and paid in June,
August, October, and January. Special collection is a payment method that tax amount is deducted
every month from the individual's salary when it is paid.

3. Light motor vehicle tax

It is a tax for individuals owning a motor bikes and/or motor vehicles with 660cc engine or
smaller as of April 1st. Tax payment certificate is necessary at the time of a vehicle inspection.
Store the payment slip in a safe place.

4. Motor vehicle tax

It is a tax for individuals owning a motor vehicles with 661cc engine displacement or larger as

of April 1st. Tax payment certificate is necessary at the time of a vehicle inspection. Store the

payment slip in a safe place.

Where to inquire: Tax Division (Zeimu ka), Phone: 282-7379
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7 Health

The city offers array of services for maintaining your health. Contact the Health Promotion
Division (Kenko zoushin ka) for further details.
<Health Checkup>

Health checkup is a series of medical examinations and tests by the physician for an early
detection of any illness to regain one's health. Every year, "Health checkup application" will be
sent to every household in April. Apply before the application deadline and make a visit for health
checkup.

> Types of health checkups
City health checkup (general health checkup / osteoporosis prevention examination /
various cancer examinations), breast cancer examination, uterus cancer examination,
comprehensive medical examination and others

* Some tests may not be available depending on age or type of insurance subscribed.

> Required item

An insurance card and examination fee are necessary when making a visitation.

<Tuberculosis Examination>

Individuals with 65 years of age and above must undergo a tuberculosis examination once a
year by law. Be sure to make a visit for an examination. Individuals 30 to 64 years old may receive
an examination by choice. Apply through the "health checkup application" if you wish to be

examined. The examination will be conducted at the same time as the health checkup.

<Issuance of Health Handbooks>

Write results of health checkups and examinations in for maintaining your health.

<Consultations and House Visits>
Health check and consultation by the public health nurse is available. House visit by the public

health nurse is also available, offering advice for maintaining your health.

<Workshops Relating to Health>

It is a workshop to gain correct knowledge of health and to be healthy.

<Influenza Immunization for the Elderly>
For influenza prevention of elderly individuals, part of the immunization fee will be subsidized. It
is intended for individuals reaching 65 years of age on the day of immunization. (Individuals

between the ages of 60 to 64 may become subject under certain circumstances)

Where to inquire: Health Promotion Division (Kenko zoushin ka), Phone: 284-6000
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8 Child Rearing
These are services offered to expectant mothers and children. Contact the Health Promotion
Division (Kenko zoushin ka) for further details.
<Issuance of Maternal and Child Health Handbook and Health Consultation for Infants and
Expectant Mothers>
Submit for an issuance of maternal and child health handbook when you are aware of your
pregnancy. It is an important handbook for recording mother's health conditions and baby's growth.
The handbook is also necessary when receiving immunizations and health checkups for infants.
Counseling for during pregnancy and child rearing is offered at the health consultation.
Hours: Every Wednesday from 9:00 a.m. to 11:30 a.m.
Location: Kushigata Health Center
*It will relocate to "Health and Welfare Center (Kenkou-hukushi center) on April 1, 2010,
which is newly built on the former site of Shirane Branch Office, to north of Shirane
koma junior high school.
<Maternity Courses / Mother and Father Classes / Baby Food Classes>
Classes are offered for gaining correct knowledge regarding pregnancy, birth, and childcare. It
may help with reducing the anxiety and also be able to find new friends within the community.
<Baby Visits>
When the new baby is born, public health nurse and/or obstetric nurse will make house visits
for counseling.
<Health Checkups for Infants>
In order to support healthy growth of infants, health checkups are offered for infants of ages 4
months, 10 months, 18 months, and 3 years old. There is a dental checkup for a child at the age of
2. Scheduled dates are also announced in the city's foreign language information magazine, "Ola!
Minami-Alps."
<lmmunizations>
Resistance against diseases (immunity) given to a baby by their mother is lost over time.
Immunizations offer assistance in aiding babies to build their own immunity to prevent diseases.
Be sure to receive predetermined immunizations for building immunity and to protect against
infectious diseases.
> Types of immunizations
1) Mass immunization: Immunizations received at the Kushigata Health Center (Health and
Welfare Center (Kenkou-hukushi center) from April 1st, 2010).

2) Individual immunization: Immunizations received at one's primary medical institution. Contact
your primary medical institution beforehand. If your child's primary
medical institution is not listed in the "list of designated medical
institutions for immunization" which is issued at the time of birth
notification procedure, contact Health Promotion Division (Kenko
zoushin ka).
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Mass Immunization Polio

o ] o BCG vaccine, DPT vaccine, Measles-rubella vaccine, Japanese
Individual immunization » )
encephalitis vaccine

* Scheduled dates for polio vaccination (mass immunization) are also announced in the city's
foreign language information magazine, "Ola! Minami-Alps." Due to guidance by the Ministry of
Health, Labour and Welfare, currently we are not encouraging Japanese encephalitis vaccination.
> Immunization schedule for during infancy stage

Order | Type Immunization interval / age
1 BCG Infants 3 months old to a day before Be sure to
sixth month birthday are subject to receive the shot
scheduled immunization. soon after an
infant turns three
months old.

2 DPT first First Shot may be received after 27 days or * Do not receive
phase shot more of receiving the BCG vaccination any other
(Diphtheria, | Second | Shot may be received after an interval of | immunization
Tetanus, shot 21 to 56 days after the first shot between three
and Third Shot may be received after an interval of | shots of DPT.
Pertussis) shot 21 to 56 days after the second shot

3 Polio First Shot may be received after 6 days or Counting from the

shot more of receiving the third shot of DPT day after the
vaccination vaccination,
Second | Shot may be received after 42 days or second shot may
shot more of receiving the first shot of polio be received on
vaccination the same day of
sixth week after
the first shot

4 Measles- First Be sure to receive the shot soon after Second phase
rubella phase infants have reached their first birthday | will be conducted

(infants are subject to the shot by their in the last year of
second birthday) nursery school or
kindergarten.

5 DPT first supple | Receive the shot after more than a year
phase mental | has passed since the third shot of DPT
supplement vaccination

* To prevent onset of Pertussis in infants, please give priority to the initial DPT first phase (three
shots) rather than to Polio vaccination.

Live vaccine: BCG, Polio, Live vaccine

Measles-rubella ) )
Inactive vaccine

Wait 27 days or more before receiving another

vaccine, after taking a live vaccine shot.

Inactive vaccine: DPT, DT, Live vaccine

Japanese encephalitis

Inactive vaccine

Wait 6 days or more before receiving another

vaccine, after taking an inactive vaccine shot.

Where to inquire: Health Promotion Division (Kenko zoushin ka), Phone: 284-6000
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9 Child Welfare
<Child Allowance>
Child allowance is a system, which provides allowance to guardians of children under the age
of 12 (provided three times per year in June, October, and February). When applied, an allowance
will be provided starting with the following month's portion. However, there will be an income
review.
> Amounts provided
Children under 3 years old: Uniformly 10,000 yen (per month)
Children at or above 3 years old: First child 5,000 yen (per month)
Second child 5,000 yen (per month)
Third child and onward: 10,000 yen (per month)
> Where to apply: Child Rearing Support Division (Kosodate shien ka) in Central Office, or any
Contact Service Centers.
> Required items: Health insurance card of the applicant, alien registration card, bankbook, and
personal seal.
* You would need a proof of earnings for the previous year, if you were living in another
municipality within Japan on January 1st of this year (issued at your former municipality).

<Child Health-Care Subsidy System>

It is a system, which subsidizes part of your child's medical expenses. Children under the age
of 12 are eligible. To receive the subsidy, submission of an application to the City Hall required.
> Where to apply: Child Rearing Support Division (Kosodate shien ka) at the City Office, or any

one of the Contact Service Centers.

> Required items: Health insurance card of your child and personal seal
* Present the "certificate for qualified recipient of child health-care subsidy" and insurance card
every time when visiting a hospital, pharmacy, dentist, and such within the prefecture. You will be
exempt from charges at the counter.

<Health-Care Subsidy System for Single Parent Households>

When the mother (father) and children (under 18) of a single parent household and children
without parents visit a hospital or hospitalized, this system will subsidize the portion of medical
expenses that person had paid, which are subject to an insurance benefit. However, only the
households exempt from income tax are eligible for this system.

<Child Support Allowance>

An allowance is provided to mothers of children in single-mother households or with severely
impaired fathers, or to the person nourishing the children in place of their mothers. However, there
is an income limitation. The allowance is provided to the caretaker of children under the age of 18
and those that are not receiving a public pension.

Where to inquire: Child Rearing Support Division (Kosodate shien ka), Phone: 282-7293
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10 Nursery School
<What is a Nursery School?>

Nursery school is a child welfare facility, which provides child-care in place of guardians for
children of households with difficulties in care-taking, due to working or ailed guardians. Qualifying

ages for an enrollment are 0 years old to before admission to an elementary school.

<Flow of Enroliment Procedure>

> When enrolling from April

Previous year: October Distribution of enrollment application "Nursery School Leaflet"
(distributed at the Child Rearing Support Division in Central Office,
any nursery school, and any Contact Service Center)

November Submit an application to the nursery school in which you wish to

enroll.
Next year: February Finalize enrollment (nursery school enroliment acceptance will be
sent)
April Enroliment

> When enrolling at mid-year

Enroliment to a nursery school at the mid-year will be on the first day of every month. Apply by
the 20th of a month, prior to the month of desired enroliment. However, enrollment to the desired
nursery school may not be possible if it has reached its enrollment limit. Necessary documents can
be obtained at Child Rearing Support Division in Central Office, any nursery school, and any

Contact Service Center.

<Nursery School Fee>
The nursery school fee will be determined by the amount of income tax and whether municipal
taxes are taxable or not. Monthly payment may be made through withdrawal from your bank

account or with cash at the end of the month.

<Extended Care>
At municipal nursery schools, extended care is provided from 7:30 a.m. until 7:00 p.m. on
weekdays. Please apply at the nursery school if you wish for extended care. There will be an

extension fee of 1,000 yen per month for extended care in the evening from 6:30 p.m. to 7:30 p.m.
<Regarding Kindergarten>
Kindergarten is an educational institution for children before entering elementary school, and it

differs from a nursery school. Please inquire at respective kindergartens regarding enrollment.

Where to inquire: Child Rearing Support Division (Kosodate shien ka), Phone: 282-7293
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11 School Education
<Elementary and Junior High School>

In Japan, there are nine years of compulsory education, consisting of six years of elementary
and three years of junior high school. The school year begins in April and ends in March.
Although foreign nationals are not obligated to attend elementary and junior high schools,
enrollment is possible upon request. Text books used in elementary and junior high schools are

free of charge; however, there will be necessary expenses such as a school lunch fee.

<Enrollment>

Children having reached 6 years of age by April 1st of the current year may enroll in an
elementary school. As a preparation for enroliment, the child will undergo a "pre-enroliment health
checkup" offered by the city. In or about October, "prior to elementary school enrollment health
checkup notice" will be sent to eligible individuals within the city (those with alien registration).
Child wishing to enroll must undergo the said health checkup.

Also, a guide regarding enrollment will be sent to you in January (this will be sent to a child
enrolling in junior high school as well).

If you do not receive the notice, please contact the city's General Educational Affairs Division

(Kyouiku soumu ka) of the Board of Education (Kyouiku iinkai).

<Procedure for School Transfer>

> When moving within the city

1) After submitting an address change at the alien registration counter, proceed to make
arrangements for school transfer at the Board of Education (Kyouiku iinkai). A "Transfer-Out
Notice" and a "Transfer-In Notice" will be given to you.

2) Submit the "Transfer-Out Notice" to the current school, and receive documents such as the
"Student Registration Certificate" from the school.

3) Submit the "Transfer-In Notice" and other documents received from the former school such as

the "Student Registration Certificate" to the new school.

> When moving in from outside of the city

1) After submitting an address change at the alien registration counter, proceed to make
arrangements at the Board of Education (Kyouiku iinkai) with documents such as the "Student
Registration Certificate," which you have received from the former school.

2) Submit to the new school, the "Transfer-In Notice" issued by the Board of Education (Kyouiku
iinkai) and other documents such as the "Student Registration Certificate," which you have

received from the former school.

> When moving out of the city
1) Submit the "Transfer-Out Notice" which has been processed and issued by the Board of

Education (Kyouiku iinkai) to current school of enroliment.
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2) Receive documents such as the "Student Registration Certificate," and proceed to make
arrangements for transfer enroliment and alien registration with the municipality in which you

have moved out to.

<School Expense Assistance>

Partial assistance of school expenses is available for guardians having difficulties in sending
their children / students to schools due to economic reasons. An application form is available at
elementary and junior high schools. Those approved through a review by the Board of Education

(Kyouiku iinkai) may receive assistance.

<School Lunch>
In elementary and junior high schools, meals prepared by the in-school kitchen or school lunch
center will be eaten at lunch time. School lunches are provided through lunch fees paid by the
guardians of students. Lunch fee payments may be made with cash or through withdrawal from
your bank account every month. The lunch fee varies between each school.

All school lunch fees for children after the third child will be subsidized if three or more children
are attending elementary and junior high schools and/or compulsory classes of special-needs

schools, and there are no unpaid lunch fees.

Where to inquire: General Educational Affairs Division (Kyouiku soumu ka), Phone: 282-7777
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12 After School Children's Club (Gakudo Hoiku)
An environment for play and spending time is provided for children, whose guardians are not at

home when they return home after school due to work or other circumstances.

<Eligible Children>

First through third graders of elementary schools

<Open Hours>
2:00 p.m. to 7:00 p.m. on Monday through Friday
Non-School days and during summer, winter, and spring breaks: 8:00 a.m. to 7:00 p.m.

<Days Closed>

Saturdays, Sundays, public holidays, and December 29th through January 3rd

<Co-payment for Usage>
2,000 yen per month, per child

* Co-payment exemption system is available.
<Application>
Submit an application form and other necessary documents to Child Rearing Support Division

(Kosodate shien ka) in Central Office, or any Contact Service Center.

Where to inquire: Child Rearing Support Division (Kosodate shien ka), Phone: 282-7293
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13 Living / Environment
<Garbage>

Garbage is separated into combustible, non-combustible, recyclable, and bulk garbage and
they will be collected on the designated days respectively. Confirm the collection days in garbage
collection calendars for your area. Garbage collection calendars in foreign languages (Spanish,
Portuguese, English, Korean, and Chinese) are available at the Environment Division in City Hall.

Example of separation

_ Burnables such as raw waste, paper scrap, and pieces of
Combustibles

wood
Non-combustibles Non-burnables such as glass, pottery, and metal

Such as bottles, cans, plastic bottles, recyclable plastic, and
Recyclables

used paper products
Combustible bulk garbage Such as drawer chests, futons, and large plastic products

] Such as heaters, steel shelves, bicycles, and electronic
Non-combustible bulk garbage

appliances

Where to inquire: Environment Division (Kankyou ka), Phone: 282-6097

<Pets>
> Dog registration

Pet dogs past 3 months of birth must be registered. Fill-in the "application for registering dogs"
and submit to Environment Division (Kankyou ka) in Central Office, or any Contact Service Center.
Take procedures for modification when there have been changes in the registered items caused
by relocation or death of a dog.
> What is rabies vaccination?

Rabies is a disease caused by rabies virus, and if bitten by a dog, cat, or wild animal which
carries this disease, the virus is transmitted through that bite. It is a horrible disease with 100%
death rate if infected. There are over 50,000 fatalities caused by this disease in Asia.

Dogs 91 days old or older are required to take the shot. Collective shots are offered at the City
Hall every year, however, the shot may also be administered at the dog's primary veterinary
hospital. In that case, submit the vaccination certificate to the Environment Division (Kankyou ka)
of the City Hall, or to any Contact Service Center to receive a vaccination tag which will also be
issued for the shot taken at the veterinary hospital. Administering a shot alone does not conclude

procedures stipulated in the "Rabies Prevention Act."
Where to inquire: Environment Division (Kankyou ka), Phone: 282-6097
<City-Provided Housing>

In Minami-Alps City, there are city-provided housings for households with relatively low income

in need of housing. Foreign nationals may also make an application. There are a few qualifications
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for occupancy, therefore, if you wish to make a request for housing, please contact Housing
Construction Division (Kenchiku jyutaku ka) at the City Hall.

Where to inquire: Housing Construction Division (Kenchiku jyutaku ka), Phone: 282-6397

<Neighborhood Association>
The neighborhood association is an organization with local residents conducting voluntary
activities. All around us, there are many matters pertaining to our daily lives such as garbage
collection, crime-prevention, disaster prevention and the like. It is important to communicate
amongst ourselves and solve these matters. We ask you to join the neighborhood association in
order to spread the circle of communication within the area, and to make your town a better place
to live in.
> What does a neighborhood association do?
1) General improvement activities within the area
It conducts activities to protect our living environment within the area, so we may live
comfortably.
2) Voluntary disaster drill activities
Everyone in the neighborhood helping each other is the key element against a disaster that
could strike at any moment. The community drill in preparation for a large earthquake is
especially an activity of great importance.
3) Kids' club and Child-rearing-group activity
Children of all ages gather to cooperate and develop consideration towards one another. Also,
we watch over our children as a community.
4) Installation and management of security lights
The neighborhood association installs and maintains security lights, which ensures our safety
on the dark streets.
5) Circulation and distribution of community information
Circulation boards containing city information, and garbage collection calendars and schedule
for health checkups are distributed through the neighborhood association.
6) Friendship activities
It is important for each resident to be able to see each other's faces for better communication
within a community. The neighborhood association plans events that everyone can participate.

Where to inquire: Cooperative Community Development Division (Minna de machidukuri suishin
ka), Phone: 282-6493

<When Item is Lost or Found>
Make an inquiry at the nearest police station when you lose your belongings. When you find a

lost item, turn it over to the police as soon as possible.

Where to inquire: Accounting Division of the Minami-Alps Police Station, Phone: 282-0110
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14 Disaster Prevention

<Earthquake>

Japan is prone to earthquakes. There is a possibility of a major earthquake, which has been
labeled as the "Tokai Earthquake" in near future. With a major earthquake, various disasters such
as a landslide, building collapse, tsunami, fire, and other disasters may occur at the same time. It

is important to be prepared, since earthquakes are impossible to predict.

<In Case of an Earthquake>

> Protect your body by going under a table or desk.

>  Secure an exit route by opening the front door or window.

>  Extinguish flames immediately. Remember to close gas tap and sever power outlets.

> Do not rush outside.

> Do not go out with bare feet. Walk when evacuating. Take only the necessary items with you.
>  Stay away from cliffs, riverbanks, narrow alleys, and near walls.

>  Collect accurate information. Cooperate with people around you in emergency relief activities.

<Preparation Measure>
> Emergency items
Make preparations that enable your survival in isolation for a few days when large scale
disaster does occur. Place the necessities in backpacks and place them at an easily accessible
location.
*Example of necessities:
Portable radio (remember extra batteries), water (3 liters of drinking water per person, per day),
medicine, flashlights / candles, lighters / matches, preserved food, gloves, tarps, clothes,

writing utensils, valuables (cash, bankbooks, passport, alien registration card and the like)

> Safety Measures in House

® Anchor furniture with brackets and the like. Secure television, piano, and such to a pillar with
ropes and the like.

® To prevent furniture from turning over, move heavy furniture to the first floor if possible.

® Preferably no furniture is placed in bedrooms and rooms where infants and elders use
regularly. If placing furniture in bedrooms by necessity, sleep in a spot where you would not be
trapped by the furniture if they fall.

® Do not place furniture and large items near the room entrance, hallway, and front door.

> Safety Measures in Surroundings

® Make sure there are no unstable roofing tiles and antennas.
® Tightly secure propane gas cylinders with chains.

® Put the plants on balcony in places that will not fall down.

°

Brick walls and gateposts without sturdy underground foundation or steel frames are
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hazardous and should be reinforced. Any cracks and rust on steel frames should be repaired.

> Confirming an Evacuation Site
Evacuation site in case of an earthquake is predetermined by place of your residence.

Check and confirm where your evacuation site is located.

<Disaster Message Telephone>
Since many people make calls simultaneously at a time of an emergency, general phone lines will
be difficult to connect. In such a case, there is "Disaster Message Telephone 171," which is a

service that plays back messages recorded by individuals in the distressed area.

Dial

!

You will hear

guidance

a message, press a message, press
1 1
You will hear guidance You will hear guidance
1 1
055-xxxx-zzzz 055-xxxx-zzzz
(Your own home phone number, etc) (Your own home phone number, etc)
1 1
Record message (30 seconds) Listen to message (30 seconds)

* In addition to Disaster Message Telephone 171, there are "Disaster Message Boards" serviced

by cellular phone carriers.

Where to inquire: Crisis Management Office (Kiki kanri shitsu), Phone: 282-6494
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Please confirm your evacuation site on the map.
Certifique- se de seu local de refugio.

Shirane Midai Chugakko ~ Muijina, Yagoshima

Hatta Shogakko Yagoshima
Hatta Chugakko Kamitakasuna, Shimotakasuna, Tokunaga, Enokihara

Mujina

Hatta Shoubousho ¢y .o Vidai Chugakko

dangerous area for mudslides
Area de perigo de avalanche
de terras e pedras

dangerous landslide area
Local de perigo de desabamento
de terra

00

evacuation site
ocal de refugio

Yagoshima Kamitakasuna
Hatta Shogakko
Hatta Shisho
Hatta Chugakko
Enokihara
Tokunaga

Shimotakasuna




Shirane
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Please confirm your evacuation site on the map.

Certifique- se de seu local de refugio.

Shirane lino Shogakko  lino, Kuruwadashinden Shirane Higashi Shogakko  Nishino

Shirane Koma Chugakko  lino, Zaiketsuka Shirane Higashi Hoikusho  Nishino

Shirane Midai Chugakko  Dodo Shirane Koko  Kamiimasuwa, Shimoimasuwa
Shirane Hyakuta Shogakko  Dodo, Uehatta

Hatta Shogakko  Uehatta
Shirane Minamoto Shogakko
Ikusei Fukushi Center  Arino, Shionomae, Oarashi, Tsukuyama

linoshinden, Arino, Shionomae, Ooarashi, Tsukuyama

Hatta Shogakko
_ N _ Shirane Midai
Oarashi Shionomae Ikusei Fukushi Center Chugakko
Arino Shirane Hyakuta Shogakko
Shirane Minamoto Shogakko
Dodo
Uehatta
Tsukuyama
linoshinden lino Zaiketsuka
Nishino Shirane Koko

Shirane lino Shogakko

Kuruwadashinden

dangerous area for mudslides
Area de perigo de avalanche
de terras e pedras

dangerous landslide area
Local de perigo de desabamento
de terra

0 0

evacuation site
ocal de refugio

Kigyokyoku

Shirane Shisho Shirane Higashi Hoikusho

Shirane Higashi Shogakko

Shirane Koma

Chugakko Shirane Bunkenjo

Shimoimasuwa

Kamiimasuwa




Ashiyasu
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Please confirm your evacuation site on the map.

Certifique- se de seu local de refugio.

Ashiyasu Sangakukan, Chiroru Gakuen, Ashiyasu Kenko Kanri  enter, Ashiyasu Shogakko

Ashiyasu Sangakukan
\

dangerous area for mudslides
Area de perigo de avalanche
de terras e pedras

dangerous landslide area
Local de perigo de desabamento
de terra

00

evacuation site
ocal de refugio

Ashikura

Ashiyasu Kenko Kanri Center
Ashiyasu Shisho

Chiroru Gakuen

\
Ashiyasu Shogakko

Antsu




Wakakusa
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Please confirm your evacuation site on the map. Shimoimai
Certifique- se de seu local de refugio.
Wakakusa Chugakko  Shimoimai, Kagaminakajo, Terabe, Tokaichiba, Kagami
Wakakusa Shogakko  Shimoimai, Kagaminakajo, Terabe, Tokaichiba, Kagami
Wakakusa Minami Shogakko ~ Toda, Asabara
Terabe
Kagaminakajo
Tokaichiba Wakakusa Chugakko
Wakakusa Shogakko
- . .
Minami Alps- shi Shobo Honbu
Wakakusa Shisho
Ebara
Toda
Kagami
Wakakusa Minami Shogakko

dangerous area for mudslides

Area de perigo de avalanche

de terras e pedras

Asabara

dangerous landslide area
Local de perigo de desabamento
de terra

0 0

evacuation site
ocal de refugio




Kushigata
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Please confirm your evacuation site on the map.
Certifique- se de seu local de refugio.

Ogasahra Shogakko  Ogasaraha, Yamadera

Koma Koko  Ogasahara

Kushigata Chugakko  Ogasahara, Ogasahara Danchi, Momosono

Kushigata Kita Shogakko ~ Momosono, Kuruwada, Kamimiyaji

Kushigata Nishi Shogakko  Hiraoka, Ayamegaoka, Kamiichinose, Ueno, Nakano
Seishonen Jido Center ~ Shimoichinose

Yutaka Shogakko  Kamiimai, Yoshida, Jugosho, Sawanobori

Hataraku Fujin no le  Kamiimai, Yoshida, Jugosho, Sawanobori Kuruwada
Takao Kushigata Kita Shogakko Sawanobori
Momosono
Kamimiyaji
Jugosho
Koma Koko

Kushigata Chugakko

Hiraoka Ogasahara

Ogasahara Shogakko

Kamiichinose Minami Alps Shiyakusho

dangerous area for mudslides
Area de perigo de avalanche
de terras e pedras

dangerous landslide area
Local de perigo de desabamento
de terra

00

evacuation site
ocal de refugio

Kushigata Nishi Shogakko

Nakano

Ayamegaoka 3
Yamadera Seishonen Jido Center

Ueno Shimoichinose

Kamiimai

Yutaka Shogakko
Hataraku Fujin no le

Yoshida




Kosai
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Please confirm your evacuation site on the map.

Certifique- se de seu local de refugio.

Taimei Shogakko  Shimomiyaji, Ebara, Ayuzawa

Kosai Hoken Fukushi Center  Furuichiba

Ochiai Shogakko  Ochiai, Taukahara, Kawakami

Ochiai Sozokan Amikaru  Ochiai, Akiyama, Yuzawa

Kosai Taiiku Center ~ Barazawa

Kosai Chugakko  Daishi, Shimizu, Miyazawa, Toda

Nango Shogakko  Tajima, Nishinango, Izumi, Higashinango

Akiyama

dangerous area for mudslides
Area de perigo de avalanche
de terras e pedras

dangerous landslide area
Local de perigo de desabamento
de terra

00

evacuation site
ocal de refugio

Tsukahara

Kawakami

Yuzawa

Ochiai Shogakko

Ochiai Sozokan Amikaru

Ochiai

Shimomiyaji Ebara

Ayusawa
Kosai Shisho
Kosai Hoken Fukushi Center
Taimei Shogakko Tajima
Kosai Chugakko

Furuichiba
Shimizu Toda
Daishi Miyazawa
Barazawa
Kosai Bunkenjo [zumi

Kosai Taiiku Center

Nishinango

Nango Shogakko

Higashinango




B Vi, 7 Amh





